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1. Introduction



This guide, designed for leaseholders at Wheatfield Court, contains useful information about rights and responsibilities, and the services provided by Lancaster City Council, who is the freeholder of your property. It is a general overview and is supplemental to your lease.
Additional and more detailed information, about leasehold matters and most subjects in the handbook is available from www.gov.uk, www.communities.gov.uk and www.lease-advice.org. 
Alternatively you can contact us and we will provide you with as much information as we can. Information can be requested in hard copy, in translation and alternative formats such as Braille and large print. 
If you are in any doubt, you should seek professional advice.

In addition to the handbook, other news and helpful information is published in the bi-annual housing newsletter distributed to all residents and leaseholders. There is also a leasehold quality group made up of leaseholders and officers that meets quarterly to propose improvements and discuss general leasehold matters. You can become involved by request at any time.

2. Customer Care

2.1 Customer Care and Data Protection

Customer Care 

You have a right to expect the Council to provide a good level of customer care and service. The Council’s Quality Policy demands a comprehensive approach which outlines how customers should be treated. 
Data Protection

The Data Protection Act gives you the right to know what information is held about you and sets out rules to make sure that this information is handled properly. The Act gives you a right of access to your personal data by making a subject access request. 
2.2 Complaints, Concerns and Disputes 

The Council will make every effort to resolve any complaints and disputes amicably, and by negotiation. Complaints and disputes not resolved by negotiation should then be handled through the Council’s complaints process.  If it remains unresolved, you can pursue it through the Housing Ombudsman Service and then, where appropriate, via the First-tier Tribunal (FTT). Where any dispute includes withholding a service charge, you are reminded that only that part of the service charge can be withheld pending resolution. All other charges are payable on demand or by agreed installment. 

Any complaint or query will be considered on an individual basis and take in to account current legislation, your lease, Council Housing procedures and the particular circumstances.
Housing Ombudsman

The Housing Ombudsman Service looks at complaints about the housing organisations that are registered with them. It is a free, independent and impartial service resolving disputes between tenants/leaseholders and social landlords. 
2.3 Contacts

	Council Housing


	

	Customer Services Tel:
	01524 582929

	E-mail:
	councilhousing@lancaster.gov.uk

	Web:
	www.lancaster.gov.uk

	In person:
	Town Hall, Dalton Square

Lancaster, LA1 1PJ

	By post:
	PO Box 4, Lancaster, LA1 1PQ

	
	

	Lancaster City Council


	

	Customer Services Tel:
	01524 582000

	E-mail:
	customerservices@lancaster.gov.uk

	Web:
	www.lancaster.gov.uk

	In person:
	Lancaster/Morecambe Town Hall


 person:
Other Useful Contacts 
· Leasehold Advisory Service
All leasehold matters and independent advice
Telephone (appointments) 020 7832 2500
Email: info@lease-advice.org  

www.lease-advice.org 

· Residential Property Tribunal Service
First – tier Tribunal (Property Chamber) for unresolved leasehold matters and disputes
Telephone: 0161 2379491
Email: hern.rap@hmcts.gsi.gov.uk
www.gov.uk/courts-tribunals/first-tier-tribunal-property-chamber
· Housing Ombudsman Service
Unresolved leasehold matters and disputes   
Telephone: 0300 111 3000
www.housing-ombudsman.org.uk 

· Citizens Advice Bureau

Leasehold and benefits advice
Telephone (advice line): 0344 4889622
87 King Street, Lancaster, LA1 1RH
87-89 Queen Street, Morecambe, LA4 5EN
enquiries@northlancashirecab.org.uk
www.northlancashirecab.org.uk

3. Charges

3.1 Administration charges

The Council has the right to bill administration charges which are different to Management Expenses. Examples of administration charges are:
· The grant of or applications for approvals under the lease. 

· Providing information or documents by the Council.

· Costs arising from non-payment of a sum due under the lease. 

· Costs arising from a breach or alleged breach of the lease.
Any administration charge demanded by the Council must be reasonable, and be accompanied by a prescribed summary of your rights and obligations. 

3.2 Buildings Insurance

The lease requires the Council to arrange the insurance of the building (not the contents) and charge an apportioned cost as a service charge. This ensures that there is one single policy covering all risks to the building as a whole. 
The Council can provide a written summary of the policy on request. You can inspect and copy the policy but the Council may charge an administrative charge for the service. 

3.3 Charges Calculations

Service Charges

Service charges must be reasonable and be calculated to ensure you are charged a fair portion of the Council’s costs in accordance with the lease, law and statutory consultation procedures. The costs of most repair works or services are usually divided by the number of dwellings in that unit. A guide describing how this is done for common repairs is given to each new leaseholder.
Management expenses are provided for within Schedule 5 of the lease and are 5% of an equivalent Council dwelling rent. 
The Alarm call system

An effective alarm call system is essential in providing you with security. Each flat is connected to the 24 hour emergency call system for which a refundable fee is paid at the time of purchase of the lease, and for which an annual monitoring charge is demanded. The requirement for the alarm is contained in the lease irrespective of your choice whether or not to use it.

Grounds Maintenance

At the time of going to print, grounds maintenance (essentially tree pruning) is covered within your Council Tax and therefore should not be included in your service charge. This does not include things like relaying the courtyard or passageways.

Supporting documentation

Wherever possible, when issuing annual service charge statements, the Council will attach supporting copies of paid contractor invoices. You have the right to inspect documents and invoices. 
3.4 Collection, Payment and Recovery of Charges

The Council has the power to collect and recover all charges it makes to you so long as they are correct under the terms of the lease, and where any complaint, concern or dispute is resolved. Collection is by invoice and the payment methods offered are outlined on it. 
Service charges are billed on an annual basis and are variable, it is important for you to clear demands before any subsequent invoices become due. You should be aware that failure to pay puts your home at risk.

Upon request, service charges can be settled over twelve monthly instalments by Direct Debit. 
Help available to pay service charges 
Right to a loan
The Council might be able to offer you a service charge loan during the first 10 years of the original lease. 
In cases of exceptional hardship, the Council may consider reducing your service charge upon request, where the total service charge demanded over five years exceeds £10,000.

Recovery procedure
The Council operates an automated series of reminders. Once the reminder system is exhausted, officers may follow alternative collection methods and could
include court action. 
Any court action will increase your debt with the addition of any court costs awarded to the Council. You should also note that solicitors acting for the sale of a lease should ensure that all outstanding debt is settled before assigning a lease to a new party.

Forfeiture

As a last resort, if you fail to pay demands, the Council can take steps to forfeit the lease and repossess the flat. Forfeiture does not mean that the liability for the debt is discharged. You will still owe the money. 

3.5 Service Charges Explained 

Service charges are made by the Council to recover the costs incurred in providing services to a block of flats and communal parts. What is chargeable is set out in your lease. The Council, or its appointed contractors, provides the services and pays for them before recovering your share of the costs from you.

Service charge structure
Service charges at Wheatfield Court are billed at the end of each financial period and can go up or down without any limit. However, the Council can only recover those costs that are reasonable and you have right to challenge service charges you feel are unreasonable. 

Reserve funds

The Council does not operate Reserve or ‘sinking funds’ which can be used to build up a reserve to pay for future large scale works.
The power to recover service charges

It is important to understand that the Council’s power to demand a service charge is governed by the provisions of the lease. If, during the term of the lease, new services are consulted, agreed with leaseholders and implemented, this can only be formalised by variation to the lease. The Council is not obliged to provide any service which is not covered by the lease. 
Demands for service charges

All demands for service charges will be accompanied by a summary of your rights and obligations. 
Should any charge have been excluded or incomplete in the accounting period, the Council can still invoice you within the statutory time limit of 18 months of incurring the cost (the date an invoice is received from a supplier). 
This can be extended on a formal Notice within the 18 months. 

You will be provided with the Council’s summary of service charges including costs, copy invoices and management expenses calculation. It is issued by an informal deadline of 30th September each year in respect of the last accounting year (April to March). 
As the Council is a public sector landlord, accounts are certified by the Chief Financial Officer as part of the accounting year closedown. 
3.6 Statement of Charges – Administration and Service Charges
You will receive the summary of your rights and obligations with any demand for administration and service charges. You have the right to ask the FTT whether an administration charge is payable.
If you are in any doubt about whether you are obliged to pay a service charge, you should seek professional advice. 
4. Home and Environment

4.1 Anti-Social Behaviour

Leaseholders are afforded the protection of and are bound by the Council’s anti-social behavior (ASB) policy and is applicable to you, your neighbours, visitors and members of the public The Council has a comprehensive approach to tackling ASB which involves working together with other agencies, voluntary groups and residents. It includes prevention, early intervention and rehabilitation. In response to ASB the Council will investigate and respond by taking whatever reasonable and proportionate action (if any) it considers appropriate in the circumstances. 
If you witness or are experiencing incidents of ASB, or you are unsure if the policy is relevant for you as a leaseholder, please contact Council Housing.

Anti social behaviour, racial harassment and other hate crimes will not be tolerated.

4.2 Garage Lettings and Provision of Car Park Spaces

The Council does not currently charge for the use of car park spaces. Some blocks of flats have car park spaces within the boundaries of the block and you have the same right of use as anyone else.
4.3 Living in your home - Expectations

Tenants and leaseholders have a duty of care to each other, and must abide by the conditions of tenancy or conditions set out in the lease. If you feel a fellow resident is not behaving acceptably you can contact Council Housing for assistance and advice.
General expectations:

Leaseholders are responsible for the behaviour of every person living in, or visiting your flat and locality around it. No-one should cause a nuisance to, harass or discriminate against other residents or visitors. 
You do not have permission to use the loft space where you have access to it without the written permission of the Council.
4.4 Resident Involvement 

Council Housing operates a Leasehold Quality Group which reviews, monitors and makes recommendations for the improvement of the service we provide. You can become involved at any point and need not commit a large amount of time. 
The Council is committed to involving residents in the service provided. It is a great help if you complete surveys that we send to you, as the information received does make a difference. 
4.5 Safety in Flats

Fire Safety 

It is the policy of the Council to protect everyone from the hazards of fire by ensuring safe premises and safe systems of work are followed, so far as is reasonably practicable. It recognises its responsibility for fire safety in blocks of flats, and to ensure all employees understand their role regarding fire prevention and fire safety management.

Living above the ground floor doesn’t increase the risk from fire. Flats are constructed to be fire resistant and walls, ceilings and doors should hold back flames and smoke.
You have responsibility for your flat door and the Fire Officer has the power to serve an Order, sometimes on the Council as landlord, or sometimes on the occupier, to have the front door replaced with one that meets the minimum standard. 

General Safety 

If you notice anything posing a safety hazard in common areas or within the vicinity of the block, street or estate, you should report the matter to the Council. 

In Your home – Gas, Electricity and Water

You are responsible for the proper maintenance of gas, electric and water
installations within your property. All work should be undertaken by suitably qualified technicians. 
Please note that any failure in your home which has an impact on the structure or common areas may be recharged to you if it is not an insured risk under the buildings insurance policy.
4.6 Sub-letting and Lodgers

Wheatfield Court for the Elderly leases are specifically for retired people who are no longer actively employed and who have reached the age of 60 years or over. There are restrictions in your lease governing any subletting of, or taking in a lodger to your property. 

The restrictions on assigning or sub-letting contained in your lease provides that you cannot assign or part with possession of the property unless it is to the leaseholder’s spouse and providing that he/she is residing at the property at the date of death of the leaseholder. It can also be to an elderly member of the leaseholder’s family who was residing with the leaseholder at his or her death and for the period of 6 months prior to that date.
5. Leasehold Administration

5.1 Enfranchisement (freehold purchase)
It is possible for a group of leaseholders to buy the freehold to the block in which their leasehold properties are situated. This however, is a specialised matter and you should seek independent advice before proceeding.
5.2 Lease Variation

Your lease is legally binding on you and the Council and the need to change any of its terms very rarely arises. When there is a need to make amendments it can only be done with your, and the Council’s written agreement, or following a decision by the First Tier Tribunal.
You are advised to seek professional advice before making an application.
5.3 Extending a lease

Wheatfield Court leases are granted for 99 years from the date of the original sale. The process of extending a lease can be difficult and we recommend you get professional help from a solicitor and surveyor with experience in this area. You can also get advice from the Leasehold Advisory Service.
5.4 Recognised Tenants' Associations

You are entitled to be represented by a recognised tenants’ association where there is agreement to have one. It can act on behalf of its members in respect of most leasehold issues. 
You are advised to seek professional advice before setting up or joining an association.

5.5 Selling or transferring the lease of your flat 

Before you sell your lease you must ensure that all outstanding service charges and any other monies due are paid up to date. The Council has the right to deduct monies outstanding from the proceeds of your sale.

To sell your flat, the lease has to be surrendered to the Council by giving 6 months written Notice. Following receipt of the Notice the Council will, in conjunction with you and a nominated estate agent, agree an asking price. The asking price is for your 70% share of the property only. 

For a sale within the 6 month notice period:

Where an offer is received less than the asking price, the Council will confirm with you or the appointed agent a final sale price. 

Where there is no sale within the 6 month notice period:

The Council has a further 6 months after the expiry of the Notice to complete the sale upon which sale money will be repaid to you.
6. Repairs and Maintenance

6.1 Consultation

You will be consulted about planned repairs when the estimated cost is over £250 per leaseholder. This is your legal right and is known as ‘Section 20 Consultation’.

In the consultation, leaseholders are sent letters which give the opportunity to make comments during the process. The Council must seriously consider these comments and work can only start once this process has been completed.

If the works are urgent we might have to carry them out without consulting beforehand and apply for dispensation from the First-tier Tribunal.
Consultation on major works and long term agreements

Major works might be undertaken by either the Council or sometimes by another contractor approved by the Council following a tender process. A long term agreement is one entered into by the Council with an independent organisation or contractor for a period of more than 12 months. It may provide for additional works or services to be carried out during the life of the agreement.
6.2 Emergency works 

Works requiring access to your home

From time to time emergencies can happen where the Council needs to undertake work which may also require access to your property. Your lease gives the Council the right of access by serving a 3 day Notice to enter. If there is an immediate danger to residents or visitors, risk of flood etc, the Council may need to call in the emergency services. In such cases the right of access is deferred to them and any cost incurred will be at your expense. 

6.3 Planned Maintenance, Renewals and Improvements Works
Calculation
Leaseholders are charged a proportion of the total cost of the maintenance or services provided for the block in which their home is located and in some cases services provided to the estate. However in some circumstances, you will be charged differently e.g. if you have more or less windows than another flat in your block, you will be charged in proportion to the number of windows for your flat.
During planned maintenance works there are often preliminary costs. These include everything a contractor needs to complete the works. These costs are apportioned equally to all flats within the whole contract on a percentage basis. 
Responsibility for improvement works

All works of planned maintenance, renewals and improvements to the structure and common areas are the responsibility of the Council. Works within the home are your responsibility. There are exceptions - an example being windows. The frame is classed as structural but you are responsible for the glazing. However, so long as you obtain written permission, you can undertake approved works. The Council has the right to refuse permission. 

If you are considering work inside your flat that might affect the structure of the building or any service installations entering yours and other flats, you should make enquiries to determine if you need any written permission, or if the Council needs to do any work to facilitate your request. Any facilitating works may be charged and the Council will stipulate any conditions for permission.
Failure to have written permission or to comply with any conditions of permission may result in the Council taking enforcement action for the reinstatement of the works to the former condition, or for remedial works to achieve compliance. This would be at your expense.
To obtain written permission you should contact the Repairs Manager. Should it be given, you are reminded of the personal responsibility for obtaining any relevant planning or building regulations permissions. If you are in any doubt, you should seek professional advice.

6.4 Prioritising Repairs

Repairs priorities do not include planned maintenance or improvements unless repair work is needed independently of the Council’s programmed works schedule. 

Some reported non urgent repairs may be held over until they can be included in the programme of planned maintenance or improvement works, (e.g. replacement of windows, external doors, etc) where it is considered reasonable to do so. 
The Council operates three categories with a different target completion time and in relation to common areas these are generally:

CATEGORY 1:  Emergency work to be carried out within 24 hours (immediately where there is danger to life or limb, or serious damage to property)

1. Common area gas leak, electricity or water supply failure.

2. Breakdown of dwelling security (common area door / lock or serious window fault).

3. External drain blocked with serious leak of sewage.

4. Communal heating system breakdown.

CATEGORY 2:  To be carried out within 7 days 

1. External blocked drain, sewer, waste or gully.

2. Leaking soil pipe or drain.

3. Water penetration including repair or patch a leaking roof

4. Common area Staircase lighting or lighting in common area courtyards.

5. Re-glazing of communal areas.

CATEGORY 3:  To be carried out within 6 weeks 

1. Blocked or broken gutters and down pipes.

2. Roofing works.

3. Repair or ease external communal doors, windows, frames or fittings.

4. Replace rotten flooring in common areas.

5. Repair to window sill.

6. Remedy defective plastering in communal areas.

If you think work is taking too long please let us know. 
6.5 Reporting a repair

Repairs for which the Council are responsible should be reported as soon as possible. The Council is only responsible for repairs to the structure and common areas of your building, but not inside your flat. There may be exceptions for internal works affecting the safety of any part of the building. You should take reasonable precautions to prevent damage to the structure and common areas. 
Any deliberate damage attributable to you is your responsibility and will be charged independent of service charges. Criminal damage to communal areas should be reported to the police and a crime number (not a log number) obtained before any insurance claim is made. Any works not covered or rechargeable to a third party will be included in your annual service charge statement
Our responsibilities

The Council will keep the structure, common areas and all service installations serving the block in good repair
6.6 Repairs, Maintenance, Standards

The responsive repairs service is provided by the Council’s own workforce and is subject to best value audits. Where works or services cannot be provided by the workforce, contractors are bought in from an approved select contractor list, or selected after a competitive tender process. Tenders are evaluated and accepted in accordance with the Council’s procurement policy. 

The Council will pay for repairs and maintenance for which it has responsibility, but you will pay your fair portion of the costs within the service charge. An exception is grounds maintenance on housing estates where from 2013 the contribution is met from Council Tax and as long as this system prevails you will not be charged. 
Domestic Wiring and Gas Appliances

Inspections are carried out to tenanted property wiring and common area wiring on a 5 yearly basis and to gas appliances on an annual basis. The Council will write to you to let you know when an electrical inspection is due to recommend you do the same by employing your own qualified electrician. The Council recommends you service your gas appliances annually using a qualified gas engineer. 

Appendix A - Chargeable Repairs Other Than Those Permitted in the Lease 

Some repairs can be charged to you independently of service charges. The following list contains examples only:

· Any reinstatement work to the structure or common areas following flood, fire or other similar substantive damage where such damage was caused by the actions or omissions of the leaseholder

· Any damage deemed to be the result of vandalism or criminal damage from within the household

· Any un-authorised improvement which has to be made good

· Altering windows or communal doors

· Tampering with communal alarms, meters, boilers, lifts or other plant and equipment

· Any structural alterations not permitted

· Fitting a satellite dish or TV aerial not permitted

The council has powers to enforce works to be done to remedy any un-authorised work. 

Some repairs as a result of vandalism or a criminal act may be charged to you within your service charge where:

· A police crime number has not been provided

· The vandalism or criminal damage where a crime number is not provided is not admitted by an alleged third party
Appendix B - Planned Maintenance 40 Year Cycle of Works (section 6.3)
	Planned Maintenance, Renewals and Improvement Works (not all blocks benefit from all of the list)


	Estimated Frequency of Works in Years
	Number Of  Times Works Occur In a 40 Year Cycle

	Decoration (external and common areas)
	6
	6

	Windows / Doors
	40
	1

	Door Entry System 
	20
	2

	Floor Coverings 
	15
	2

	CCTV 
	10
	4

	Satellite TV Aerial System
	20
	2

	Rewire
	30
	1

	Electrics
	5
	8

	Fire Equipment / Emergency Lighting
	15
	2

	Ventilation 
	15
	2

	Boiler / Meters
	15
	2

	Alarm
	15
	2

	Lift 
	20
	2

	Roof
	40
	1

	Rainwater Goods
	20
	2

	Re Rendering
	40
	1

	Fencing
	10
	4


Appendix C - Improvement Works – Permissions (section 6.3)
	Description of planned maintenance, renewal or improvement
	Permission Required

YES
	Permission Required

NO
	Comments

	Disabled adaptations
	(
	
	Affecting common parts e.g. stair lift

	Install new kitchen
	
	(
	Unless there are alterations to existing pipe and circuitry

	Install new bathroom
	
	(
	Unless there are alterations to existing pipe and circuitry

	Internal redecoration
	
	(
	

	Internal carpets/floor coverings
	
	(
	

	Replace window frames
	(
	
	Classed as structure

	Replace glass in windows
	
	(
	Unless it is not a like for like replacement

	Alterations to the structure or layout to the flat
	(
	
	As this might affect the stability of the structure

	Removing load bearing walls or chimney breasts
	(
	
	As this might affect the stability of the structure

	Removing open fires
	(
	
	As this might affect the stability of the structure

	Alterations to form new or existing doorways and frames
	(
	
	As this might affect the stability of the structure

	Addition or changes to the electrical system
	(
	
	As this might affect the safety of the structure

	Addition or changes to the existing heating system
	(
	
	As this might affect the safety of the structure

	Addition or changes to existing pipework
	(
	
	Including requests to install individual water meters

	Decoration to the outside of your home
	(
	
	

	Aerials or satellite antenna receivers
	(
	
	

	Building extensions
	(
	
	

	Replacement of your front door
	(
	
	Compliance with fire regulations. Also any impact on the Council’s door frames

	Loft conversions
	(
	
	

	Driveway
	(
	
	Should there be any affect on the structure or integrity of the building and surround

	Conservatory
	(
	
	As this might affect the safety of the structure

	Solar panels
	(
	
	As this might affect the safety of the structure of the service installation to other properties


Appendix D - Summary of responsibilities 

(For indicative purposes only – this is not a comprehensive list)
	Description of Repair etc
	LCC
	Lease  holder
	Exceptions

	External and Communal
	
	
	

	External structure, foundation, brickwork
	(
	
	

	External doors, frames (communal)
	(
	
	Except your own front door unless agreed as part of fire precaution works

	External window frames, sill, fittings
	(
	
	Except the glass unless agreed as part of replacement programmes

	Damp course proofing
	(
	
	

	Roofing, chimneys, guttering, down pipes
	(
	
	Except any chimney sweeping in your home

	Communal drainage and water supply pipes
	(
	
	Except pipe work within your flat

	Rain and soil pipes
	(
	
	

	Communal hallways, stairs, balconies
	(
	
	

	Communal lifts, lighting in lifts, closed circuit TV in lifts
	(
	
	

	Communal bin areas
	(
	
	

	Communal drying areas
	(
	
	

	Communal TV aerials and satellite antenna
	(
	
	

	Paths steps, fences, gates, communal garden areas, boundaries
	(
	
	Except where noted in the lease or on the property plan

	Lighting to communal hallways and stair wells
	(
	
	

	External lighting to the building
	(
	
	

	Door entry systems and closed circuit TV
	(
	
	

	Fire precautions, alarms, extinguishers in common areas
	(
	
	

	External decorations (structure)
	(
	
	

	Septic tanks
	(
	
	

	Loft spaces
	(
	
	

	Common area cleaning
	(
	
	

	Common area window cleaning, graffiti removal
	(
	
	

	Common area electricity provision


	(
	
	


	Common heating system gas supply, metering
	(
	
	

	Common area grounds maintenance, trees, shrubs
	(
	
	

	
	
	
	

	Internal within your flat
	
	
	

	Internal walls, ceilings, floors
	
	(
	Except joists or retaining walls shared between two or more flats

	Plastering internal walls, ceilings
	
	(
	

	Floor boards, coverings
	
	(
	

	Solid floors
	
	(
	Except where compromising the structure or affecting any other flat

	Glass in windows and doors
	
	(
	Except where agreed as part of any improvement programme

	Internal decorations
	
	(
	

	Kitchens fixtures, fittings, units, worktops
	
	(
	

	Bathroom fixtures, fittings, sanitary ware
	
	(
	

	Electric showers
	
	(
	

	Cookers, fires, surrounds
	
	(
	Except where creating or closing an open fire

	Tiling
	
	(
	

	Internal doors, locks, fittings, frames
	
	(
	

	Smoke alarms
	
	(
	

	Internal frames, architraves, skirting boards
	
	(
	

	Wiring, circuitry
	
	(
	Except where affecting any communal wiring

	Individual satellite TV aerial
	
	(
	Except where a communal relay system exists. Permission may be required so check with an officer, 01524 582929

	Light fittings, fixtures, sockets, bulbs, fuses
	
	(
	

	Heaters, appliances
	
	(
	

	Central heating systems
	
	(
	Except where supplied from a communal heating system. Except where affecting any communal pipework

	Water tanks
	
	(
	


Council Housing

Contact Information
Postal Address: PO Box 4, Town Hall, Lancaster, LA1 1QR
Office: Town Hall, Lancaster, LA1 1PJ
Telephone: 01524 582929
Email: councilhousing@lancaster.gov.uk 
Website: www.lancaster.gov.uk 
Our office hours are 9.00 am to 5.00 pm weekdays.
(10.00 am to 5.00 pm Wednesdays)

When the office is close, if there is an emergency ring the Council’s Emergency Call Centre – open 24 hours a day, 365 days a year.

Emergency Call Centre:
01524 67099

Calls may be recorded to help improve our standard of service and accuracy of information.

This document can be made available in large print, audio, Braille, and other

languages.
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