
 

 

 
NEIGHBOURHOOD WALKABOUT ACTION PLAN 

( M E L L I S H A W )  

 

 

 

 

W E L C O M E  T O  Y O U R  W A L K A B O U T  A C T I O N  P L A N  

 

We  k n o w  y o u  t a k e  p r i d e  i n  y o u r  n e i g h b o u r h o o d ,  a n d  w e  w a n t  t o  m a ke  
s u r e  t h e  w o r k  w e  d o  a n d  t h e  s e r v i c e s  w e  p r o v i d e  a r e  h e l p i n g  t o  
i m p r o v e  t h e  t h i n g s  t h a t  a r e  i m p o r t a n t  t o  y o u .  T h i s  i s  t h e  a c t i o n  p l a n  
r e s u l t i n g  f r o m  t h e  w a l k a b o u t  t h a t  t o o k  p l a c e  o n  1 0 / 0 3 / 2 0 2 6 .  

 

 

 

 

 

 

 

 

L a n c a s t e r  C i t y  C o u n c i l : n g  |  c h r e c e p t i o n @ l a n c a s t e r. g o v. u k  
 
 



 

Neighbourhood Information  

 

Yo u r  N e i g h b o u r h o o d  te a m  

 

H o u s i n g  O f f i c e r :  G r a e m e  M i l c e  

C o m m u n i t y  S a f e t y  O f f i c e r :   A l i c e  A s p i n a l l  

I n c o m e  M a n a g e m e n t  O f f i c e r :  A l i s t e r  H o s m e r  

C o m m u n i t y  E n g a g e m e n t  O f f i c e r :  C h r i s t i a n  H o r r o c k s  

 

 

C o n t a c t :  c h r e c e p t i o n @ l a n c a s t e r . g o v . u k  

0 1 5 2 4  5 8 2 9 2 9  

M o n - F r i  9 . 0 0 a m - 5 . 0 0 p m  

 

F i n d  u s  o n  F a c e b o o k  @ L a n C i t y H o u s i n g  

 

 

 

T h e  a c t i o n  p l a n  i n c l u d e s  d e t a i l s  o f  w h a t  w a s  p i c k e d  u p  o n  t h e  w a l k a b o u t  r e l a t i n g  t o  t h e  c o m m u n a l  a r e a s  
o f  t h e  e s t a t e  s u c h  a s  p a v i n g / p a t h w a y s ,  s t r e e t  l i g h t i n g ,  g r o u n d s  m a i n t e n a n c e  o f  c o m m u n a l  a r e a s ,  
v e h i c l e s / p a r k i n g ,  b i n  s t o r e  a r e a s ,  c o m m u n a l  s t a i r w a y s / l i f t s ,  s e c u r i t y  d o o r s ,  p l a y  a r e a s  –  t h e  g e n e r a l  
a p p e a r a n c e  o f  t h e  e s t a t e .   W e  a l s o  p i c k  u p  o n  i s s u e s  a t  i n d i v i d u a l  p r o p e r t i e s  s u c h  a s  m e s s y  g a r d e n s  b u t  
s p e c i f i c  d e t a i l s  o f  t h o s e  w i l l  n o t  a p p e a r  i n  t h e  a c t i o n  p l a n .  
  

mailto:chreception@lancaster.gov.uk


 
 

ESTATE WALKABOUT INSPECTION DATE: 10th Match 2026 PREVIOUS INSPECTION DATE: 6th August 2025 

PRESENT Graeme Milce (Housing Officer), Alice Aspinall (Community Safety Officer), Alister Hosmer (Income 
Management Officer) & Janet Kelly (Site Caretaker) 

 

 Comments Actions Date actioned 

Paving/pathways 
 
 
 

appeared to be in a good condition No action required  

Communal Grounds 
 
 
 

appeared to be in a good condition No action required  

Streetlighting 
 
 
 

appeared to be in a good condition No action required  

Alleyways 
 
 
 

n/a No action required  

Vehicles/parking/garage 
sites 
 
 

There is a motorhome, obstructing the 
footpath next to the entrance to the site. 

I will serve notice on this vehicle and the 
owner, who is a resident on site. 

 

Bin stores 
 
 
 

The bin collection area was clean and tidy. 
The caretaker has reported no recent 
issues with residents putting their bins out 
for collection. 

No action required  

Communal stairways/lifts 
 
 
 

Not applicable No action required  

Security doors 
 
 

Not applicable No action required  



 
 

 

CCTV 
 
 
 

The CCTV is in good working order. No action required  

Play areas 
 
 
 

Not applicable. No action required  

Other 
 
 
 

The site appeared to be in good condition. 
The caretaker, Janet, keeps it clean and 
tidy.  

No action required  

 


