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Neighbourhood Information

Your Neighbourhood team

Housing Officer: Janine Camm
Community Safety Officer: Jo Perry
Income Management Officer: Nicola Myles

Community Engagement Officer: Rachael Harland & Christian Horrocks

Contact: chreception@lancaster.gov.uk
01524 582929
Mon-Fri 9.00am-5.00pm

Find us on Facebook @LanCityHousing

The action plan includes details of what was picked up on the walkabout relating to the communal areas
of the estate such as paving/pathways, street lighting, grounds maintenance of communal areas,
vehicles/parking, bin store areas, communal stairways/lifts, security doors, play areas — the general
appearance of the estate. We also pick up on issues at individual properties such as messy gardens but
specific details of those will not appear in the action plan.
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ESTATE WALKABOUT INSPECTION

DATE: 24.09.2025

PREVIOUS INSPECTION DATE: 11.10.2024

PRESENT Janine Camm, Daniel Gee & Nicola Myles
Comments Actions Date actioned
Paving/pathways No issues

Communal Grounds

Grass regularly cut

Streetlighting

Appears to be in good working order

Alleyways

Alley behind 2-8 Penny Stone Road
overgrown, preventing access to rear of
properties.

Alley behind 10-12 Penny Stone Road is
overgrown, preventing access for new
recycling bins to be delivered and
collected

Ask Public Realm for a price to cut back
and make accessible.

Ground Team to look at the site on
30.09.2005 to provide estimates and dates
etc.

Email sent 26.09.2025

Vehicles/parking/garage
sites

Area around the garages was recently cut
back, with all waste removed, by LCD
Support Services. This area remains tidy.

Bin stores

Not applicable

Communal stairways/lifts

Not applicable
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Security doors

Not applicable

CCTV Not applicable

Play areas Maintained and appears to be good
working order.

Other
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