Household Support Fund 7

How to download PDF Statements - Links

Barclays — If you need further help call 0345 734 5345
Chase - If you need further help call 0800 376 3333
Co-Op Bank - If you need further help call 03457 212 212
First Direct - If you need further help call 03456 100 100
HSBC — If you need further help call 03457 400 400
Halifax - If you need further help call 0345 720 3040
Lloyds - If you need further help call 0345 300 0000
Metro Bank - If you need further help call 0345 080 8500
Monzo - If you need further help call 0800 802 1281
Nationwide - If you need further help call 03457 302 011
NatWest - If you need further help call 0345 788 8444
Revolut - If you need further help visit In-app chat

Royal Bank of Scotland - If you need further help call 0345 724 2424

Santander / Santander Mobile - If you need further help call 0330 9123 123

Starling - If you need further help call 0207 9304 450
Tesco - If you need further help call 0345 300 3511

TSB - If you need further help call 03459 758 758

If you are unable to submit your recent Bank Statements with your on-line
application. Please e-mail them to us at hsf@lancaster.gov.uk or bring paper
copies to Customer Services at either Morecambe Town Hall or Lancaster
Town Hall. We’re open from 9:00am- 4:30pm




