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Failure to follow pr…

Failure to take relev…

Malice, Bias, Discri…

Neglect or Unjusti�…

Unhelpful Attitude …

Other

0 1 2 3 4

Acknowledged within 
Ombudsman Timescale

Responded within 
Ombudsman Timescale

Responded Outside 
Ombudsman Timescale

In Progress Acknowledged within 
Ombudsman Timescale

Responded within 
Ombudsman Timescale

Responded Outside 
Ombudsman Timescale

In Progress

10 7 2 1 2 1 1 0

Learning

Communication/keeping a tenant informed (especially in regards to repairs) is of key importance 
to reduce complaints about neglect or delays.




