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The Sunbeds Act created a duty on all sunbed businesses to ensure that no person under 18:

. Uses a sunbed;

° Is offered use of a sunbed, whether for payment,
included in a membership, or complimentary;

° Is present within a restricted zone.

UNDER 18s

Sunbed business include: sunbed salons, beauty salons, gyms, hotels and any other business
premises offering sunbeds to members of the public.

What are the penalties?

Failure to comply is a criminal offence, and could result in an unlimited fine and criminal record. It is
a strict liability offence, meaning that the presence of even one under 18 in a restricted zone means
an offence has been committed. However, there is a ‘due diligence’ defence to show that all
reasonable steps were taken to prevent the offence.

What are ‘reasonable steps’ that | can take?

e Ensuring that the sunbed use is supervised & managed by a trained member of staff at all
times. (If the entrance to Sunbed cannot be seen by staff it should be locked and opened
when users request access e.g via a key)

e Clear and prominent posters at the entrance to the premises and at till points, stating the
age policy of the business (e.g. Challenge 25)
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Available to download for free at www.lancaster.qov.uk/sunbeds
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e Clear and prominent posters displayed on all restricted zones.
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UNDER 18s

This is a ‘Restricted Zone’ as defined by the
Sunbeds (Regulation) Act 2010. It is an offence
for persons under 18 to enter this area. If persons
under 18 are in this area please inform the
manager immediately.

Scan the QR code or visit lancaster.gov.uk/sunbeds
to contact Lancaster City Counci’s Food and
Safety team to get more information on sunbed
regulations.

Available to download for free at www.lancaster.qov.uk/sunbeds

e Training staff on age requirements, make a written record of staff training.

Sunbeds Regulstion Act 2010
Training Record
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Available to download for free at www.lancaster.qov.uk/sunbeds

e Training staff on acceptable forms of ID.

Passports

Driving licence

Proof of Age Standards Scheme (PASS)
Military ID
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e Adopting and using a refusals register. The importance of the refusals register is two-fold.
Firstly, it may enable you to demonstrate to the authorities that a particular member of staff
who has made a sale to someone under the age of 18 has a proven history of refusing service
on aregular basis. Secondly, it enables the management at the premises to review the register
on a regular basis to make sure that all staff members are refusing service.
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Available to download for free at www.lancaster.qov.uk/sunbeds

e Implementing till prompts to verify age of users.
e Ensuring sunbeds are explicitly excluded from membership packages of under 18s, and
access cards/keys for under 18s do not work for sunbed rooms.

All resources can be downloaded free from our website: www.lancaster.gov.uk/sunbeds

Gary Lipman, Chair of The Sunbed Association said there was “absolutely no
excuse” for salons to allow under 18s access to sunbeds. “It is the clear
responsibility of the salon to ensure they have the appropriate protocols in place to
prohibit underage use.”

The Sunbed Association and the Chartered Institute of Environmental Health both
encourage sunbed operators to run Challenge 21 or Challenge 25 schemes. This
means if a person appears to be under 21 or 25 years old they are asked to verify
that they are 18 or over by showing valid ID.

LANCASTER At Lancaster City Council we strongly recommend that sunbed businesses
pr————— Operate a Challenge 25 policy, this means if a person looks under 25 you
CITY COUNCIL should ask them to show you acceptable identification.

Promoting City, Coast & Countryside

What are restricted zones?

A restricted zone is an area around a sunbed which no person under 18 can be present.
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Any wholly or partially enclosed space reserved for sunbed users is a restricted zone, including a
private sunbed room, a changing cubicle, or a booth. The restricted zone can be behind a drawn
screen or curtain.

FOOD AND SAFETY TEAM

What is considered a restricted zone will depend on the layout of your premises and the design on
the sunbeds available. The following examples provide guidance as to what would be considered a
restricted zone. If you are unsure, contact us via our website: www.lancaster.gov.uk/sunbeds

Contained cubicle:

The cubicle sunbed is a wholly or partly enclosed space
within the canteen and is therefore a restricted zone.

Private room or enclosed space:

The private room is an enclosed space reserved for users
of that sunbed and so the whole of the private room and
the cubicle-type sunbed inside it are a restricted zone.

This is a familiar set-up in businesses such a gym’s. If under 18’s are permitted into the changing room
you must have a way to prevent access to the restricted zone, for example keeping the door locked,
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until an adult requests access. A trained member of staff can then undertake the necessary checks
and grant access. Controlling by way of tokens is not a suitable control measure as tokens can be
purchased from the internet and that does not prevent the first offence of an under 18 entering a
restricted zone.

FOOD AND SAFETY TEAM

Entire room:

The sunbed is not within a wholly or partly enclosed space
within the changing room so the whole changing room
is a restricted zone.

Sunbed Act FAQ’s:

What about staff who are under 18?

Staff members under the age of 18 can enter a restricted zone when providing a service to the
business, for example cleaning. However, they cannot use or test the sunbed as part of this access.

What is a sunbed?

The law applies to any “electrically-powered device designed to produce tanning of the human skin
by the emission of ultra-violet radiation”, including:

e Lie-down sunbeds,
Canopy sunbeds,

Vertical stand-in sunbeds,
Sun showers,

Portable sun lamps.

Am | a sunbed business?
The law applies to any business which has sunbeds available for use on-site, including:
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e Sunbed parlours,

e Beauty salons,

Leisure centre gyms,
Sports and fitness clubs,
Hotels,

Holiday camps.

What about medical treatments?
The law provides exemptions where sunbed use is specifically for the purpose of medical treatment,
but only where the sunbed is:

e Provided by a registered medical practitioner, and
e Only available for medical treatment, and
e Within or provided by a healthcare establishment.

What about unmanned salons?

If you operate an unmanned salon you cannot control who uses your sunbeds and are therefore very
likely to attract under age users. The Council would take a very dim view of any unmanned salons and
seek to take formal action.

What about remote sunbed rooms?

You must have a way of controlling unauthorised access to restricted zones in rooms that cannot be
actively monitored. This may include a sunbeds room that is directly accessed from a changing room
in which under 18’s are permitted. Just allowing an under 18 in a restricted zone is an offence. Token
to operate sunbeds can be purchased on-line, therefore distributing tokens from a receptions is not a
suitable control measure. We would recommend having restricted zones ‘locked’ in areas where under
18 are permitted. It is not up to the parent to prevent the child entering the restricted zone, it is the
businesses.

Health and Safety in your sunbed premises
Risk assessment:

e You have a legal duty to assess risks in your workplace, including those from exposure to UV
radiation from sunbeds, and take measures to control these risks as far as is reasonably
practicable.

e  While not exhaustive, your risk assessment should consider:
o Risks including:
=  Burns
= Skin dryness and itching
= Eye irritation and conjunctivitis
=  Entrapment
= Skin cancer
= (Cataracts
=  Premature ageing of skin
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o People at risk including:
=  Employees
= Maintenance staff
= Customers
= Other members of the public on your premises

For more information on salon safety see www.lancaster.gov.uk/beauty

Examples of suitable control measures:

LANCASTER
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e Sunbeds should be properly maintained, in line with information provided by the

manufacturer.

e Having properly trained staff present while customers are using sunbeds.

e Ensuring Sunbeds are adequately cleaned and sanitised by staff between customers.

e  When replacing UV tubes, you should ensure the correct type of bulb is fitted, and reassess
the exposure requirements of your customers as new bulbs generally emit more UV.

e Providing eye protection for all customers

e Provide information to customers, e.g. The UV tanning equipment poster from the HSE, in

waiting areas and restricted zones.
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Available to download for free at www.lancaster.qov.uk/sunbeds
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Eye protection:

Adequate eye protection (e.g. goggles or disposable options such as
WINK-EASE) should always be provided to customers and staff while
PROtEct using or maintaining sunbeds.
yOuR
WEAR GOGGLES
it sl g, O o st Re-usable goggles must be washed with soap and warm water and then
N e soaked in a disinfectant like barbicide. Barbicide recommends soaking
e for no longer than 10 minutes. Prolonged exposure to disinfectants can
[OFHO]
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damage the goggles.
Available to download for free
at www.lancaster.qov.uk/sunbeds

Goggles provided should comply with BS EN 60335-2-27.

Goggles should be dried before giving to customers.

Gary Lipman, Chairman of The Sunbed Association: “It is reprehensible that a sunbed user was
allowed to use a sunbed without protective eyewear.” “UV penetrates the skin, so it is insufficient
either on a sunbed or when sunbathing just to close your eyes, as this will not protect them.”

UV output from sunbed / tanning tubes:

The General Product Safety Regulations 2005 (GPSR) require that
businesses only supply safe products to consumers. This includes
equipment made available to consumers for their use in the context of
providing a service i.e. sunbeds & tanning equipment hired out to members
of the public in salons, gyms, hairdressers, spas, etc.

BS EN 60355-2-27 sets a maximum level of 0.3 W/m? in respect of the ultraviolet (UV) irradiance that
may be emitted by sunbeds and tanning equipment made available to members of the public. This
limit applies to all sunbeds, regardless of when they were first installed in the premises and regardless
of the type of business they are used in (be it a salon, gym, hairdressers, spa, etc.).

European experts have determined that if the UV irradiance level of a sunbed exceeds 0.3 W/m?, it
could be deemed to be a dangerous product under GPSR. Trading Standards can take enforcement
action in relation to dangerous products to prevent their continued supply.

In addition to possible breaches of GPSR, businesses must also consider their civil liability in relation
to possible personal injury claims if sunbeds are knowingly operated in excess of the 0.3 W/m? limit.
Businesses should consider whether their public liability insurance would be invalidated by providing
non-compliant sunbeds to consumers.

In view of the above, we strongly advise all businesses operating sunbed and tanning equipment to
take steps to ensure that the 0.3 W/m?2 limit is complied with.

For further information go to our website: www.lancaster.gov.uk/sunbeds




