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Contact Us
A Lancashire resident
Attending a  face to face health assessment
or appeal tribunal in Lancashire
Having a telephone health assessment or
appeal tribunal 
Having an online health assessment or appeal
tribunal 
Needing help to get medical evidence for
your health assessment or appeal tribunal

ICANN can help you 
with your benefit health
assessment or 
appeal tribunal if you are:

@ICANNLancs

@icann_lancs

@ICANN_Advocacy

 ICANN Advocacy



Support us by
following us on
social media
 
 @ICANNLancs

@icann_lancs

@ICANN_Advocacy

 ICANN Advocacy

ICANN
Howick House, 

Howick Park Ave
Penwortham,

Preston
 PR1 0LS

Help you prepare for your
Benefit Health Assessment

 Know what to expect 
 Discuss your support needs 
Provide information 
 Explain the process  
 Discuss helpful evidence needed 
Talk with or meet with you before
your assessment     

How ICANN can help

We can attend face to face
assessments with you in
Lancashire 
Provide support at telephone
assessments 
Provide support with online
assessments
Help you to have your voice
heard at your assessment
Support you to provide
information to your assessor 

Support at your Benefit 
Health Assessment 

  Explain the process and ensure
that you know what to expect. 
We can help you to understand the 
 paperwork and help prepare for
the questions you may be asked
We can attend in-person tribunals in
Lancashire  
We can also help with tribunals via
telephone or  video link 
Help you to speak up and  get your
voice  heard

We can provide you with support
before your appeal tribunal to    

We can help you access your medical
records (GP, hospital or mental
health)
We can help you access your  social
care records (adult or child social
care)

Support to get evidence


